Cay of Burlingt%

HUMAN RESOURCES DEPARTMENT

City of Burlington
179 South Winooski Avenue, STE 100, Burlington, VT 05401 Voice (802) 865-7145
Fax (802) 864-1777

Vermont Relay: 7-1-1 or 800-253-0191

Temporary Application and Technology Specialist
Burlington Police Department

POSTING DATE: January 31, 2014 DEADLINE TO APPLY: February 17, 2014
RATE OF PAY: $15.00 - 20.00/hr DOE POSITION STATUS: Temporary (6 — 12 Months)
EXEMPT/NON-EXEMPT: Non-Exempt CLASSIFICATION GRADE: N/A

APPLICATIONS CANNOT BE ACCEPTED AFTER THE DEADLINE DATE

This position is responsible for is responsible for assisting with enterprise application support, including (CAD/RMS), and Technology
Support within the Department. In addition, the position works in coordination with technology consultants; State of Vermont
technology vendors/departments and various technology support vendors.
ESSENTIAL FUNCTIONS:
e Trains others on use of applications and technologies.
e Serves as an enterprise application specialist and provide application and technology support to users of the Department’s
core applications, Including but not limited to; Computer Aided Dispatch and Records Management System (CAD/RMS);
Parking Enforcement applications; Web-based applications and support vendors; e-mail; e-copy
e Provide support for Mobile applications, i.e.; in car computers, iPads, iPhones, and upgrades to applications or hardware.
e  Support the software related to the creation of digital case files, digital evidence, and integration of these items into partner
agency computer systems.
e Maintains up-to-date knowledge of IS operating procedures and standards as well as changing technologies so as to be able to
stay current with public safety demands.
e  Support software related to the creation and maintenance of the Department’s website.
o Installs, configures and maintains software and hardware, including application software such as Microsoft Office and other
proprietary software.
e  Provide application support to users of the Department’s digital security camera system, digital telephone and radio recording
system, and the Department’s digital identification creation system.
e Provide adequate and timely responses to requests for related services.
e Documents daily/weekly services; reports on services rendered and projects/plans for future needs/demands.
e Actas a liaison for the Department(s) with other technical support staff/vendors and employees as needed, includes support
regarding software problems, updates, fixes, new releases, and change requests.
o Ensures and maintains uptime and data recovery as needed, maintaining regular and dependable data backups.
e Maintain, monitor and ensure the integrity of applications and server infrastructure including, but not limited to conducting
end user set-up, adding and deleting users, passwords, carrying out routine system virus scans and virus file updates, etc.
e  Perform maintenance of user profiles and groups on an Active Directory Server.
e Proactively addresses server, various technology and application issues and takes appropriate actions to ensure maximum
operational efficiency. This is critical to a 24 hour/365 day public safety operation.
e  Provides backup, support and guidance for other IS staff.
e  Other duties as required.

QUALIFICATIONS/BASIC JOB REQUIREMENTS:
e Interest in Computer Science, IS or related field, or related experience.

Public Safety interest preferred.

Comprehensive understanding of Microsoft Windows Server and SQL database concepts

Ability to learn/support a variety of software and hardware.

Technical aptitude and understanding with experience in prioritization.

Must have strong analytical skills with experience in information systems problem Determination and resolution in a diverse

hardware and software environment.

e  Ability to establish and maintain positive working relationships with co-workers, customers and other personnel, in a team
environment.

e Ability to listen to and appropriately react to a supervisor's constructive criticism and incorporate said criticism to improve
employee performance.

e  Ability to organize and prioritize workflow.

e Ability to improve service to internal and external customers as well as a high level of personal creativity, initiative and
enthusiasm to work within a constantly changing organization.

e Demonstrated ability to work with minimal supervision.

e  Ability to comply with industry best-practices.

e Must pass criminal background and fingerprinting

To Apply: Submit resume and a City of Burlington Application to: Human Resources Department, 179 So. Winooski Ave.,
Burlington, Vermont 05401. To obtain an application or for more information about the City of Burlington, please see our website:
www.burlingtonvt.gov/HR .

The City of Burlington will not tolerate unlawful harassment or discrimination on the basis of political or religious affiliation, race,
color, national origin, place of birth, ancestry, age, sex, sexual orientation, gender identity, marital status, veteran status, disability,
HIV positive status or genetic information. The City is also committed to providing proper access to services, facilities, and
employment opportunities. For accessibility information or alternative formats, please contact Human Resources Department at 865-
7145.

WOMEN, MINORITIES AND PERSONS WITH DISABILITIES ARE HIGHLY ENCOURAGED TO APPLY. EOE.



